ADAMS COUNTY

SUMMARY JOB DESCRIPTION

Position:   Peer Support Specialist


Position Number:  504
Department:  Integrated Health Care Services             Classification: 
Non Union Range 11

Program:  Mental Health 










1.0
MAJOR FUNCTION AND PURPOSE
The single position allocated to this classification, under the general direction of the Integrated Health Care Services Mental Health Clinical Director, is responsible for delivery of peer counseling\support, case management and community support services to priority populations.  These services shall assist identified consumers in maintaining the highest level of functioning and quality of life in a least restrictive support environment of the consumer’s choice.  Consumers may be referred by the court, institutions, DSHS, CPS or other agencies for services. This position has a standard eight (8) hour workday and is from 8:00 am to noon and from 1:00 p.m. until 5:00 p.m.  Due to the nature of the work, this position may have a different schedule. The schedule shall be determined by department administrator.

1.1 The purpose of the Mental Health Program is to provide assessment and behavioral healthcare treatment services to consumers experiencing mental illness.  

1.2 The objective of the program is to alleviate or reduce the impact of symptoms in order to restore emotional, cognitive, behavioral, and social well-being.  

1.3 Persons in this position are responsible for linking consumers with appropriate agency services based on their expressed needs.

2.0
SUPERVISION RECEIVED

This position is given significant discretion, within the scope of policy and regulation in the routine performance of their duties; supervision and guidance are received from the Mental Health Clinical Director.

3.0
SUPERVISION EXERCISED

Persons in this position do not routinely supervise anyone.

4.0
SPECIFIC DUTIES AND RESPONSIBILITIES

· Provide peer counseling to consumers of mental health services
· Obtain consultation, facilitation and supervision from a mental health professional regarding all peer counseling duties
· Provide scheduled activities that promote socialization, recovery, self-advocacy, development of natural supports, and maintenance of community living skills to consumers
· Assure active consumer participation in decision-making regarding peer support services
· Share personal life experiences related to mental illness and develop/implement other modalities (i.e., self-help groups, drop-in centers, telephone support lines, or the like) to build alliances that enhance consumers’ ability to function in the community
· Provide peer counseling services in community locations where consumers are known to gather (i.e., churches, parks, etc.)
· Assure that peer support services provided to consumers are included on the consumer’s treatment plan and Peer Support Service plans in a fashion that delineates specific goals that are flexible, tailored to the consumer, and attempt to utilize community and natural supports
· Document all sessions and complete paperwork as required by agency, i.e., progress notes, in a timely manner and in accordance with agency policy.  Use of “concurrent documentation” is expected whenever possible (i.e., progress notes, etc.)
· Provide case management at the Othello and Ritzville offices, as well as in nursing homes, schools, community agencies, and private homes
· Assist consumers in accessing employment, social and human services, medical services, housing, and financial assistance
· Develop and maintain positive working relationship with community resources which serve consumers
· Work with community resource agencies providing advocacy on behalf of identified consumers
· Participate in staffing of cases with other clinical staff and receive clinical supervision from professional staff members
· May provide emergency services to consumers through crisis line system as scheduled
· Provide assistance to other staff when needed
· Perform other duties and responsibilities as assigned
5.0
REQUIRED KNOWLEDGE AND ABILITIES

· Knowledge of community resources

· Knowledge of mental illness
· Ability to manage a caseload of mental health consumers

· Ability to maintain a high level of confidentiality.

· Ability to work independently managing time and establish priorities; have the ability to communicate effectively and efficiently both orally and in writing.  Ability to maintain effective working relationships with all IHCS staff, other professionals, agencies, consumers, and members of the general public.  
· Excellent computer skills to include, but not be limited to; Outlook, Microsoft Word, and Excel, Must be able to utilize communications and equipment necessary to perform required duties. Ability to use a typewriter, computer terminal, T.D.D. machine, calculator, and other office equipment standard to areas of assignment and to adapt to new and /or modified equipment which may be acquired.

· Physical ability to perform the functions of the job.
· Ability to adhere to all County and Departmental policies and procedures

·  Must be able to maintain work reliability at a level not less than 90% of average employee reliability over time.

 6.0
MINIMUM QUALIFICATIONS

· High school diploma
· Certified Peer Counselor Certificate required

· A consumer, or past consumer, of mental health services

· One year experience in human services field, or substituting successful completion of course work or training in human services field

· Valid Washington State Driver’s license

· Successfully pass a criminal background check

· Ability to obtain Washington State Agency Affiliated Counselor Certificate within three (3) months of employment

7.0
DESIREABLE QUALIFICATIONS AND ABILITIES
· Bachelor Degree from an accredited college or university with an emphasis in Social Science or related field

· Two (2) years of experience working with chronic mentally ill, including children and adolescents

8.0
WORK ENVIRONMENT


· Work is normally performed indoors in an office environment with many interruptions.  Some work outdoors may be required.  The work schedule varies depending primarily on the needs of the program participants, activities that may be scheduled beyond the control of program participants, and training opportunities that may arise.  Overnight travel may be required in some circumstances.

· This job requires the independent ability to transport safely throughout the county to provide client and or agency services in outlying areas of the county.  

· A county vehicle may be available for use when conducting official business.  However, employees may utilize their private vehicles in the performance of their duties and will be reimbursed for mileage.  Proof of personal auto insurance with acceptable liability amounts is required to utilize a personal vehicle for county business.  Acceptable liability amounts may be defined by Adams County or the appropriate risk pool.

This job description does not constitute an employment agreement between the employer and employee, and is subject to change as the needs of the employer and requirements of the job change.

Employee Name___________________ Signature ____________________​​​​​​​______Date___________________

Supervisor Name___________________Signature______________________________Date________________
Adams County Integrated Health Care Services

425 E Main Othello, WA. 99344
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