Observations:  Our school inspection trends are very consistent because the regulations dictate how often we must inspect school facilities.  The WAC’s that regulate school inspections are currently waiting to be adopted by the WA State Board of Health and they may greatly change how often school facilities are required to be inspected.  One observation is that the amount of time we spend in this program will increase in the near future.

Solid Waste: 

Staff review plans for waste handling facilities, and monitor and inspect solid waste treatment sites, transfer stations, and disposal sites to ensure that state and local solid waste codes are being followed, as well as investigating unlawful dumping complaints.

	SOLID WASTE
	2007
	2008
	2009

	Permit SW Handling Facilities
	6
	5
	5

	Facility Inspections
	19
	24
	23

	SW Complaints Investigated
	20
	18
	17

	Solid Waste Plan Reviews
	5
	3
	7

	General Public Assistance
	21
	10
	13

	GWM Plans-Bruce
	5
	4
	4


Observations:  The overriding trend in the solid waste program is the consistency of the data because of contract requirements made through the Coordinated Prevention Grant with the Department of Ecology.  Complaint numbers have always held at a consistent level. Even though the number of complaints seems low, the amount of time involved to correct the solid waste violations makes this a very busy program.  Solid waste complaints will most likely increase in the future and because of their often complex nature, we may have difficulty responding to them with our current EH staffing levels. 

Vector:

The Adams County Health Department staff field calls and citizen concerns regarding disease causing vectors that are present in Adams County.  Such vectors include mosquitoes that are both nuisance and those that transmit West Nile Virus, rodents that can transmit Hantavirus, animal bites that can transmit rabies and other emerging vectors.

	WEST NILE VIRUS
	2007
	2008
	2009

	WNV - positive humans
	0
	0
	0

	WNV - positive horses/mammals 
	0
	0
	2

	WNV - positive birds
	0
	0
	0

	WNV - positive mosquito pool
	0
	0
	3


 Observations:  Although our 2009 increase in WNV detections may not seem significant, it is an indication of what may come in 2010 or 2011.  The trend in WNV detections is increasing in Adams County and in Washington State.   In reviewing the epidemiological data relating to the spread of WNV from east to west in the US, detection in humans is preceded by environmental detections.  Most states detect WNV in mosquitoes and horses prior to finding human cases.  Human case trends usually start with a few cases one year and have a significant increase in the following two years.  This was very apparent in Idaho during the 2004-06 mosquito seasons.  Idaho detected 3 cases in 2004, 13 cases in 2005 and 993 cases in 2006.
EMERGENCY PREPAREDNESS AND RESPONSE:

The Adams County Health Department continues to expand our preparedness to respond to natural or man made events that impact the health of our communities.  This effort has focused on increasing our capacity through community partners and volunteers, planning activities and exercising and training.  These activities have been conducted locally with community partners as well as regionally and statewide to enhance our ability to respond to major events.

Emergency Preparedness and Response Activities:

· Updated the Health Department Mass Prophylaxis Plan

· Updated the Health Department Pandemic Flu Response Plan

· Updated the Health Department Communications Plan.

· Responded to the H1N1 pandemic.
· Conducted the 5th annual mass flu clinic with local community partners including hospitals, law enforcement, coroner, regional partners, immunized 310 individuals.
· Conducted a vaccine clinic at the Othello Community Fair in partnership with CBHA, vaccinated 171 individuals.

Federal and state monies have been identified to assist local health departments in planning activities. 
ASSESSMENT:

An assessment coordinator was hired in 2008.  This program is supported with 5930 funds.  Through this we are able to improve use of data as we evaluate the health of our population.  This coordinator was able to develop a project looking at obesity concerns in the lower grades in the schools in Adams County.  The assessment coordinator worked with school nurses, weighing children, calculating BMI’s in the schools in each community.  She next conducted focus groups with children and parents, discussing and reviewing the results.  All this was documented and the project was presented at in 2009, and received commendation for thoroughness for a small county.  This project is now on the statewide assessment conference agenda for presentation in the spring of 2010.  
This position continues to enable us to comply with timeliness in communicable disease reporting, improve STD reporting and response, to problem solve health data reported on Adams County and determine our primary health concerns which are as public health indicators determine:  Obesity, diabetes, teen birth rate, Adults access to medical and dental care.
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CLIENT SATISFACTION
OTHELLO SURVEY RESULTS
· A total of 21 surveys were completed.

· 13 Surveys were completed in English and 8 were completed in Spanish.

· 76 Percent of the surveys were from clients that needed WIC services, 14%for FWC, 5% for a PPD immunization and 5% for a birth certificate.

· 81 Percent of the surveys were completed by females and 19% by males.

· 38 Percent of the clients were 18-25 years old, 57% were 26-35 years old and 5% were 36-50 years old. 

· 62 Percent of the clients visited ACHD because of a routine appointment and the other 38% were referred to ACHD from an outside agency.

· 95 Percent of the clients were able to obtain their desired service the first time they contacted ACHD.  One client contacted ACHD between to and five times to obtain their desired service. 

· 90 Percent of the clients rated ACHD as excellent in all 13 quality assurance categories.  5 Percent of the clients rated ACHD as excellent in 11 categories and as good in the remaining 2 quality assurance categories. 5 Percent of the clients rated ACHD as good in all 13 quality assurance categories.

· 95 Percent of the clients felt the phone system was easy to use and met their expectations.  One client indicated they did not understand the question.
RITZVILLE SURVEY RESULTS
· A total of 10 surveys were completed.

· 100 Percent of the surveys were from clients that needed WIC services.

· 100 Percent of the surveys were completed by females.

· 10 Percent of the clients were under 18 years old, 30% were 18-25 years old, 40% were 26-35 years old, 10% were 36-50 years old and 10% were over 50 years old.

· 80 Percent of the clients visited ACHD because of a routine appointment and the other 20% were referred to ACHD from an outside agency.

· 90 Percent of the clients were able to obtain their desired service the first time they contacted ACHD.  One client contacted ACHD more than five times to obtain their desired service.

· 90 Percent of the clients rated ACHD as excellent in all 13 quality assurance categories.  10 Percent of the clients rated ACHD as excellent in 10 categories and as good in the remaining 3 quality assurance categories.

· 100 Percent of the clients felt the phone system was easy to use and met their expectations. 
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                                       ADAMS COUNTY HEALTH DEPARTMENT
108 W. MAIN, RITZVILLE, WASHINGTON  99169 - TELEPHONE (509) 659-3315

425 E Main Ste. 700, OTHELLO, WASHINGTON  99344  - TELEPHONE (509) 488-2031

Client Satisfaction Survey

The Staff and administration of the Adams County Health Department would appreciate your taking a few minutes to complete this evaluation and return it to our office.  We are very interested in your comments on how we do our jobs, especially if you can offer suggestions for improvement.

Date of Service:______________

Please provide the following information:

Type of Service:    ______    _____
             _____
 ________
             ________
              ________

_________



WIC
PPD (skin test)      Shots 
Blood Pressure Check           Pregnancy Test       Environmental Health
Food Handlers Class

1. Gender:
___Male 
  ___Female

2. Age:

___Under 18
___18—25    ___26-35      ___36-50    ___Over 50

3. My recent contact with the Adams County Health Department resulted from:

   a. ___I heard about the services and contacted the Department
b.___ I was referred from another agency/program

   c. ___ I needed a permit to satisfy state codes.


d.___ I had a complaint

   e. ___ Other: please explain____________________________________________________________________________________________

4. How many times did you need to speak to Health Department staff to get what you needed?

____ 1 time            ____ 2-5 times          ____more than 5 times

Based on your interaction with Health Department staff, please rate your level of satisfaction with our services in the following areas:


1= poor

2= fair  

3= good

4= excellent
N/A= Not applicable

	
	  1
	   2
	     3
	     4
	  N/A

	5. Friendliness and courtesy of the staff.
	
	
	
	
	

	6. Ability of staff to put me at ease.
	
	
	
	
	

	7. Timeliness of staff.
	
	
	
	
	

	8. Staff demonstrated understanding of my situation.
	
	
	
	
	

	9. Staff knowledge.
	
	
	
	
	

	10.Accurate and useful information was made available to me.
	
	
	
	
	

	11.Options and alternatives were offered when possible.
	
	
	
	
	

	12.Professional staff treated me with respect and courtesy.
	
	
	
	
	

	13.Reliablity of services.
	
	
	
	
	

	14.Consistency in application of rules, regulations and / or policies.
	
	
	
	
	

	15.Courtesy of the reception staff.
	
	
	
	
	

	16.The reception staff treated me with respect.
	
	
	
	
	

	17.My overall level of satisfaction with the 

      Adams County Health Department.
	
	
	
	
	


18. The phone system of the Department makes it easy to call the Health Department.  ___Yes    ___No
19. Do you have suggestions or comments to help improve our services?

Please include Name and Phone Number if you would like to be contacted regarding your visit.​​​​​​​​​​​​​​​​​​​​___________________________________________
Looking Ahead
The Adams County Health Department has been monitoring local health indicators and using them as a tool to direct staff and resources in order to improve, promote, and protect the health of Adams County residents.

Washington’s Public Health Improvement Plan requires local measurement of health status or determinants of health. Together, the 32 indicators included in the Local Public Health Indicators database provide a snapshot of health status, health behavior, and public health system performance at the local level. Local public health agencies can use these data to help evaluate their work and decide where to invest limited public health resources to improve community health.

The indicators also reveal how health status or determinants of health compare across Washington health jurisdictions and with state and national averages. They help identify specific local health issues that might need improvement. They can provide health policy makers throughout the state with some of the information they need to develop effective programs and to gauge system progress in meeting specific health outcomes.














































